
To Report under RIDDOR or Not? 
 

These scenarios.   
As with many issues the actual reply is often “depends on the facts”.   
An injury being covered by RIDDOR does not mean that there has been a breach of law 
but, the injury must have resulted from an accident that arose out of, or was connected to 
the work activity.  
 
Thus, a link must be established to the work activity such as a defect with the premises, 
system of work, training, etc.   In one sense this might crudely be called, or seen as “fault”.  
However, it still does not mean that reporting the incident is an admission of liability, 
especially as all of the facts will not come to light until there has been an investigation 
either by the duty holder or the enforcing authority. 
 
The fact is that people do just sometimes fall over.  
It happens infrequently and has nothing to do with the state of the premises.  More usually 
though, there is an obstacle, contaminant, etc that causes the trip, slip and fall. 
 
The way forward then is that the employer should report the incident,  
unless they are very confident that it was just the IP falling over their own feet.  
To be confident, they should have done a proper investigation – ie examined the area, 
spoken to any witnesses and the IP and have consulted employee reps. 
 

The example of the van driver (scenario 2) is an interesting one (see below).   
A large company with a mobile workforce about eight years ago started getting a lot of 
injuries from people slipping when entering and exiting their vans.  Further investigation 
showed that the rubber on the vans’ steps was worn through to the steel.  As most of the 
vans in the fleet had been bought at the same time, the problem occurred across the fleet.  
Thus, especially in wet weather drivers slipped.  
Replacing the rubber coating on the van steps all but eliminated the problem. 
  
Scenario 1 
 

An employee steps out of his private car in an office car park, which is within the curtilage 
of the office site. In doing so, he somehow twists his ankle. As a result he has more than 3 
days off work. The employee had not yet started work for the day.  
There were no defects to the car park surface, debris or spillages etc. present that may have 
contributed to the incident and the light was good. 
 
Is this reportable under RIDDOR? 
 
No.  Provided that there was nothing about the condition and design of the car park 
surface, condition, slope, weather conditions, lighting etc which contributed to the 
accident. 
 
This is not reportable because, on the face of it, the accident that resulted in the injury did 
not arise out of, nor was it connected to the work activity. 
 
NB   If we argue that the employee was “not at work” then their employer might still have 
to report the injury if the employee, who was not at work, was taken from the place of the 
accident to a hospital for treatment.   
The “accident” must still have arisen out of, or be connected with the work activity though 
– so if the IP put their foot in a pot hole and twisted their ankle, then it might be 
reportable, if they had just stepped awkwardly out of the car, then not. 



Scenario 2 
 
During her work shift, an employee steps out of the driving seat of a van that she has used 
to transport food from one site to another. As she does so, she turns her ankle, resulting in 
a sprain that keeps her away from work for more than 3 days. She was wearing suitable 
safety footwear provided by the company, which were in good condition.  
The surface of the car park was in good condition with no spillages or obstructions that 
could have been contributory, and the lighting was good. 
 
Is this reportable under RIDDOR? 
 
This one would need more investigation to determine whether it arose out of or was 
connected with the work activity.   
Although making a RIDDOR report does not mean accepting liability or an admission of 
blame, the accident that resulted in the injury must have arisen from, or be connected with 
the work activity.   
Again, as above, if the driver simply twisted their ankle and the “work” ie the condition of 
the premises, van, etc played no part, then it didn’t arise out of the work activity and hence 
the regulations will not apply. 
 
My advice would be to report it initially if it’s a major injury, or if an O3D within the 10 
days, unless the company investigates the matter within the 10 day deadline for reporting 
an O3D, checking that it wasn’t due to a slippery step, or poor step design. 
 
If the company is sure there was no defect, etc then ask the ICC to remark as non-
reportable (if reported as a major injury), or preferably the matter is cleared up before the 
report must be made. 
 
If in doubt though, ring the ICC and get them to make the decision based on the facts. 
 
 
Scenario 3 
 
During her work shift, an employee is carrying a light food service tray from the kitchen to 
a meeting room. En route, she falls over and injures herself, resulting in more than 3 days 
off work.  
The surface of the corridor where she fell was in good condition, there were no 
obstructions that she could have tripped over, there were no spillages that could have 
caused her to slip, the lighting was good, her footwear was suitable for the task and the tray 
was well within her personal carrying capabilities. She has received general manual 
handling training. 
 
Is this reportable under RIDDOR.? 
 
See above 
 
Scenario 4 
 
Following a morning break during her work shift, an employee is walking up stairs to 
collect her cleaning equipment to continue her duties. On the way up the stairs, she misses 
her footing and falls, injuring herself and resulting in an absence from work of more than 3 
days.  



She was not carrying anything and so her view of the stairs was not impeded, the staircase 
had a handrail which she was holding at the time, there were no defects to the stairs, no 
obstructions or spillages, the lighting was good and she was wearing appropriate footwear. 
 
Is this reportable under RIDDOR? 
 
Depends – see above. 
 
 
Scenario 5 
 
After crouching down to clean the area underneath a wash hand basin, an employee begins 
to stand up straight but hits his head on the underside of the wash hand basin, knocking 
himself unconscious. The wash hand basin is positioned exactly the same as hundreds of 
others on the site, and is not considered to be unsafely positioned.  
The need to bend down to carry out the cleaning task cannot be removed by the use of long 
handled tools. 
 
Is this reportable under RIDDOR? 
 
Again, it would depend on the facts.  My advice would simply be to contact the ICC, give 
them the facts and let them decide. 
 
 
Scenario 6  
 
An employee is bending down slightly to clean a bed frame with a duster. As she 
straightens up, she feels her back “go” and is signed off work by her doctor for more than 3 
days with a back strain. She has received general manual handling training. 
 
Is this reportable under RIDDOR? 
 
Here again what is crucial is showing that the accident arose out of the work activity.   
As the type of work will include bending, some lifting and moving of furniture the 
likelihood is that the specific incident of the back "going", arose out of the work activity 
and thus the reportable injury resulted from an accident connected with work and hence a 
report should be made.  
 


